


We are a progressive healthcare organization 
specializing in “whole-person” health.

We integrate physical, mental and social well-being 
through primary medical care, behavioral health and 

human services providing a well-rounded approach for 
happier, healthier patients.



COORDINATED CARE FOR THE DUALLY DIAGNOSED

• Connxxions began on 11/01/2004 in three counties
• Today Connxxions offers services in 37 counties

• Since 07/2010 Connxxions has serviced 6210 patients
• Data from 2004 until 7/1/2010 is not available due to change in EMRs

• Connxxions is currently serving 1596 patients
• <18 – 537
• 18+ - 1059

• Connxxions achieved NADD Program Accreditation in 2015
• The first outpatient program to achieve this distinction. 

• Connxxions employs 151 FT/PT Staff
• 42 Staff have received Individual NADD Certifications at three 

different levels



COORDINATED CARE FOR THE DUALLY DIAGNOSED

• Services Include:
• Individual/Family Therapy
• Group activities
• Case Management
• Personal Health Skills 

Building
• Psychiatric Services
• Primary Medical Care
• 24- Hour Crisis Line Access

• Most frequent diagnosis:
• Generalized anxiety 

disorder
• Posttraumatic stress 

disorder
• Major depressive 

disorder, Recurrent 
episode

• Oppositional defiant 
disorder



COORDINATED CARE FOR THE DUALLY DIAGNOSED

• Connxxions is currently offering services in 285 schools across 
the state of Indiana at various levels of partnership.

• Connxxions is also working in conjunction with around 50 
Developmental Services providers including:

• ResCare
• IPMG
• Carey Services
• Easterseals ARC
• Benchmark Human Services
• Hillcroft
• Help at Home
• Indiana Mentor
• Jay Randolph Developmental Services
• Opportunities for Positive Growth



2019 Crisis Line Outcomes

Prevented Hospitalization 49

Prevented Police Involvement 46

Prevented Use of ER or Hospital 46

Prevented Harm to Self or Other 57

Prevented Placement Disruption 3

Accomplished Use of Coping Skills 71

No Outcome 24

24-Hour Crisis Hotline
For individuals with 

developmental disabilities

1-866-920-3272

COORDINATED CARE FOR THE DUALLY DIAGNOSED


	Slide Number 1
	Slide Number 2
	Coordinated Care for the Dually Diagnosed
	Coordinated Care for the Dually Diagnosed
	Coordinated Care for the Dually Diagnosed
	Slide Number 6

